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Multi-factor Authentication (MFA) adds extra security to your AlIB Client Portal (ACP) account by requiring two forms
of verification: your password and either a mobile SMS code or an authenticator app code. Setting up MFA during
SN your first login is required to protect your account and sensitive information.
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First Time Login

1. Click the link in the welcome email,
navigation to the welcome page.

https://aiibclientsportal.crm5.dynamics.com/

)

AlIB

(

AlIB Client Portal User Account for L u s - Approved

AlIB Client Portal UAT
Dear

Thank you for joining AlIB Client Portal!

This email is to notify you that yoyegistered account has been approved.

To ensure a smooth and g#Cure user experience, all registered accounts must be activated using a Multi-Factor Authenticator (MFA).

Please cljck here to pegin activating your account.

For detailed instructions on how to activate your account, please refer to the attached User Guide PDF. If you have any questions, kindly consult ourEAQs, or contact us at

Thank you,
AlIB Client Portal




First Time Login——Registered Microsoft User

For registered Microsoft users with accounts associated with services like Outlook, OneDrive, Xbox, or
Office 365, please use your existing Microsoft credentials to sign in. This will streamline the process and
provide a consistent experience across all Microsoft services.

If possible, we encourage you to use your organization email credentials for this purpose.

2a. Enter user’s BN \jicrosoft

registered primary Sign in @3 L
email address as user / ]

login name and click Emal, phone, or Skype

Next. R Enter password
Enter password and \

. . . Forgot my password
click Sign in. Back

Sign in with another account

— [

c% Sign-in options

~~
AlIB
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First Time Login Non-registered Microsoft User

For non-registered Microsoft users who do not have an existing Microsoft account, they would use a one-
time passcode for authentication.

2b. Click Email code to your email address.

Personal data export consent

Enter the code that’s sent to user’s email and click Sign in.

When you use this product and the other products
and services (“products”) listed in the Learn more,

I' k - f I d personal data required to provide and operate the
C IC CO ntl n u e Or Persona ata export Consent- products securely is transferred outside of China.
Some products allow you to send additional
optional data, which will also be sent outside of
China if you choose to send it. The data is
encrypted in transit. Data stored locally on your
B n Bl . device is not transferred unless you take affirmative
— Microsoft ] Microsoft action to transfer it, such as storing it with an
overseas cloud provider.

< If you do not agree with the transfer of data
required to deliver this product or the other
Enter paSSWO rd Enter COde products Iisted in Ithe Learn more, you can choose
to stop using the impacted product. Refer to the
We emailed a code to Terms of Use for your product for refund eligibility.
|Passwor'd Please enter the code to sign in. For information on returning a product to the
Microsoft Store, visit https://aka.ms/refund.
Forgot password? / ‘Enter code I Microsoft will process and transfer your data in
accordance with the Microsoft Privacy Statement.
Email code to Use your password instead l Additional information about the transfer of data
outside of China and how to contact Microsoft can

be found here: Learn more.
T
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First Time Login

3. Review the instructions and click Accept.
B Microsoft

Permissions requested by:

AIIBEXT

aiibext.onmicrosoft.com

By accepting, you allow this organization to:
\/ Receive your profile data

N Collect and log your activity

v/ Use your profile data and activity data

You should only accept if you trust AIIBEXT. AIIBEXT has not
provided links to their terms for you to review. You can update
these permissions at
https://myaccount.microsoft.com/organizations.
Learn more

This resource is not shared by Microsoft.
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First Time Login

4a. For registered Microsoft 4b. For non-registered Microsoft
users, Click Next. users, Click Next.

B8 Microsoft

N
AlIB Nesmventean

E m

’ More information required
Action Required
Your organization needs more information to keep your
account secure. Before making changes to your security
info you must complete multifactor authentication.

Your organization requires additional security
information. Follow the prompts to download and
set up the Microsoft Authenticator app.

Use a different account Use a different account

Learn more about the Microsoft Authenticator Fpop Learn more

You have 14 days until this is required.

Ask later

)
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First Time Login

5. Set up MFA Validation.

Y

AIIBEXT

Keep your account secure

Microsoft Authenticator

e Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

I want to use a different authenticator app

Next

| want to set up a different method
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First Time Login by APP

Set up Microsoft Authenticator on your cell phone.

1. If you have not downloaded the
Microsoft Authenticator app yet,
please click Download now.

Please make sure the full name of
APP is Microsoft Authenticator
Instead of other authenticators and
the logo is as shown.

kY
A=,

Authenticator

)

AlIB

(

AlIBEXT

Keep your account secure

Microsoft Authenticator
e Start by getting the app

On your phone, install the Microsoft Authenticator apf. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

| want to set up a different method

Next

11




First Time Login by APP
Set up MFA step by step.

Keep your account secure

2. Click Next

Microsoft Authenticator

e Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

I want to use a different authenticator app

Next

| want to set up a different method

12
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First Time Login by APP
Set up MFA step by step.

3. Click Next Keep your account secure

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

‘ Back Next

| want to set up a different method

(3
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First Time Login by APP

Set up Microsoft Authenticator on your cell phone.

a. Open the Microsoft Authenticator APP on your = A |
cell phone, and sign in.

2]
Select Authenticator on the bottom bar, click the +
on top right corner O m—
B
8]

Authenticator

Authen

=

icator Passwor ds Addresses Verified IDs

(3
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First Time Login by APP

Set up Microsoft Authenticator on your cell phone.

b. Click Work or school account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

. Work or school account

EEE——

0 Other (Google, Facebook, etc.)

Authenticator

(3
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First Time Login by APP

Set up Microsoft Authenticator on your cell phone.

c. Click Scan QR code

WHAT KIND OF ACCOUNT ARE YOU ADDING?

o :

Personal account
[

o :

.. Work or school account

Other (Google, Facebook, etc.)

Add work or school account

Sign in
Authenticator
Scan QR code
Cancel
~~~
AlIB
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First Time Login by APP
Set up MFA step by step.

4, Scan QR code and click Next. Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

-

‘ Can't scan image?

Back Next

(3
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First Time Login by APP

Set up MFA step by step.

5. Approve the notification
on your cell phone and
click Yes.

Click Next.

Microsoft Authenticator

v

Let's try it out

Approve the notification we're sending to " a

entering the number shown below.

)

AlIB

(

Are you trying to sign in?
AIIBEXT

om

nter the number shown to sign in.

Enter number

No, it's not me ‘ Yes

Authenticator locked

1 &
i 2
i %

0

@AIIBEXT.onmicrosoft.c

DEF

MNO

wWXYZ

-
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First Time Login by APP
Set up MFA step by step.

6. Click Done to complete the |
MFA set up. Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method:

m . -
‘3 Microsoft Authenticator

— E3

)

AlIB .

(




First Time Login

Review the policy, select Yes and click Confirm.

You can review the Privacy Policy by clicking Privacy Policy on the Landing Page.

User Agreement
- ’ A - - ]
AllB CLIENT PORTAL (ACP) TERMS & CONDITIONS C . . Hi Carlos Grilo!
" . . . . Ministry of Finance; Bangladesh
AlIB Client Portal (ACP) is the Asian Infrastructure Investment Bank's (AlIB) premier client portal, designed to strengthen

Welcome to AlIB Client Portal ol e el

the connections between AlIB and its esteemed clients, donors, and partners.

Please carefully read the following terms & conditions before starting to use ACP. By using ACP, you accept and agree to be
bound and abide by these terms. If you do not agree to these terms, you must not access or use ACP. If you have any

Note for internal AllB users: These terms do not apply to AllB internal users (including consultants), whose use of the ACP

remains subject to the internal rules and regulations of AllB. In particular, AllB internal users are reminded of their | I /\/
obligations in regards to confidentiality and disclosure of information, and in particular those obligations set out in Section @ | I l
H, articles 32 to 35, of the Code of Conduct for Bank Personnel. If you have any queries about your use of ACP please

address such queries to your Supervisor. My Portfolio All Transactions Reporting

1. REGISTRATION My Portfolio Beneficiary Registration I}.?(;aprér?sbursed and Repaid
1.1. The ACP is for the benefit of users who have registered for access to the ACP as well as any non-registered visitors

‘who may view or browse certain unrestricted portions of the Website (collectively “Users”). ) o % ) . )

1.2, To access the full functionality of the ACP you must register an account. AllB reserves the right to approve the Pending My Approval Withdrawal Applications Historcial Transaction Report
registration of those Users. The approval process may vary depending on the Users’ specific request for access to certain
sub-platforms of the ACP. Users must provide accurate and complete information when registering for an account. Once
your registration is accepted by AllB, you will have access to the ACP services and sub-platforms determined by AlIB in its
sole discretion.

2. ACP CONTE _ ¥
2.1, The ipMrmation and documents included in ACP are subject to AllB Copyright statement and general Disclaimer. Need Help:? Online Support Simulator §

2.2, Information, documents, materials, content and data provided within ACP (“Materials”) provided on ACP are Email Query FAQ SOFR Calculation AlIB Website
iti 5809 Simula
I Hhve read, understand, and agree to these terms and conditions, the PPDP and the Hotline: +86 83580999 User Guide ARM Simulation and Pricing Table Lending Policy an
. Digclaimer, and consent to the processing of my personal data in accordance with the Cann Training Videos Privacy Policy
PHDP. N X
>

)
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First Time Login by SMS
Set up MFA step by step.

AlIBEXT

1. Click | want to set up a
dlfferent methOd Keep your account secure

Microsoft Authenticator

e Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

/ Next

| want to set up a different method

)

AlIB .
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First Time Login by SMS
Set up MFA step by step.

2. Click Phone.

Choose a different method X

Which method would you like to use?

Choose a method N

Authenticator app

(3




First Time Login by SMS
Set up MFA step by step.

3. Enter phone number and
click Next.

Phone

You can prove who you are by receiving a code on your phone.

What phone number would you like to use?

China (+86) v \

=, .
(@) Receive a code

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy and

cookies statement.

Next

| want to set up a different method

)

AlIB o
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First Time Login by SMS
Set up MFA step by step.

4. Insert code received by
Keep your account secure
SMS on your cell phone and
click Next.
Phone
We just sent a 6 digit code to + . Enter the code below.
Resend code \
o [N
| want to set up a different method /
N\
AllIB

25

(




First Time Login by SMS
Set up MFA step by step.

Keep your account secure

5. Click Next and click Done to
complete the MFA set up.

Phone

° Verification complete. Your phone has been registered.

Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method:

&Q Phone

)

AlIB e
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First Time Login

Review the policy, select Yes and click Confirm.

You can review the Privacy Policy by clicking Privacy Policy on the Landing Page.

User Agreement
- ’ A - - ]
AllB CLIENT PORTAL (ACP) TERMS & CONDITIONS C . . Hi Carlos Grilo!
" . . . . Ministry of Finance; Bangladesh
AlIB Client Portal (ACP) is the Asian Infrastructure Investment Bank's (AlIB) premier client portal, designed to strengthen

Welcome to AlIB Client Portal ol e el

the connections between AlIB and its esteemed clients, donors, and partners.

Please carefully read the following terms & conditions before starting to use ACP. By using ACP, you accept and agree to be
bound and abide by these terms. If you do not agree to these terms, you must not access or use ACP. If you have any

Note for internal AllB users: These terms do not apply to AllB internal users (including consultants), whose use of the ACP

remains subject to the internal rules and regulations of AllB. In particular, AllB internal users are reminded of their | I /\/
obligations in regards to confidentiality and disclosure of information, and in particular those obligations set out in Section @ | I l
H, articles 32 to 35, of the Code of Conduct for Bank Personnel. If you have any queries about your use of ACP please

address such queries to your Supervisor. My Portfolio All Transactions Reporting

1. REGISTRATION My Portfolio Beneficiary Registration I}.?(;aprér?sbursed and Repaid
1.1. The ACP is for the benefit of users who have registered for access to the ACP as well as any non-registered visitors

‘who may view or browse certain unrestricted portions of the Website (collectively “Users”). ) o % ) . )

1.2, To access the full functionality of the ACP you must register an account. AllB reserves the right to approve the Pending My Approval Withdrawal Applications Historcial Transaction Report
registration of those Users. The approval process may vary depending on the Users’ specific request for access to certain
sub-platforms of the ACP. Users must provide accurate and complete information when registering for an account. Once
your registration is accepted by AllB, you will have access to the ACP services and sub-platforms determined by AlIB in its
sole discretion.

2. ACP CONTE _ ¥
2.1, The ipMrmation and documents included in ACP are subject to AllB Copyright statement and general Disclaimer. Need Help:? Online Support Simulator §

2.2, Information, documents, materials, content and data provided within ACP (“Materials”) provided on ACP are Email Query FAQ SOFR Calculation AlIB Website
iti 5809 Simula
I Hhve read, understand, and agree to these terms and conditions, the PPDP and the Hotline: +86 83580999 User Guide ARM Simulation and Pricing Table Lending Policy an
. Digclaimer, and consent to the processing of my personal data in accordance with the Cann Training Videos Privacy Policy
PHDP. N X
>
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User Login——

Registered Microsoft User
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User Login Registered Microsoft User

For registered Microsoft users with accounts associated with services like Outlook, OneDrive, Xbox, or Office
365, please use your existing Microsoft credentials to sign in. This will streamline the process and provide a
consistent experience across all Microsoft services.

If possible, we encourage you to use your organization email credentials for this purpose.

Click the link in the welcome emaill, Enter user’s registered primary email
navigation to the welcome page. address as user login name.

AlIB Client Portal User Account for Ministry of Finance i [« ==t =— Approved

B® Microsoft

AP AlIB Client Portal <aiib_client_portal@aiib.org> © &«
To: Amy Alberts Wed 4/10/2024 8:16 PM . .
Cc: +2 others Slg n In
Dear Amy Archie, |Emai|, phone, or Skype

Thank you for joining AlIB Client Portal!

) o . . Can't access your account?
This email is to notify you that your gegistered account has been approved.

To ensure a smooth and seg® user experience, all registered accounts must
be activated using a Myj#Factor Authenticator (MFA).

-k here t¢ begin activating your account.
Back Next

Detailed instructions for account activation have been included in this User
Guide for your reference. Questions? Kindly refer to our FAQs, or contact us at
aiib_client_portal@aiib.org.

AlIB Client Portal Team . . .
Sign-in options

Please cli

N
AlIB

= https://aiibclientsportal.crm5.dynamics.com/
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User Login

Registered Microsoft User

For registered Microsoft users with accounts associated with services like Outlook, OneDrive, Xbox, or Office

365, please use your existing Microsoft credentials to sign in. This will streamline the process and provide a
consistent experience across all Microsoft services.

If possible, we encourage you to use your organization email credentials for this purpose.

e Enter password.

&

SIAN INFRASTRUCTURE
A"B I‘:JVQST:‘AEN%’ BANK

Enter password

Forgot my password

Sign in with another account

° Complete the MFA validation (APP or SMS)

BS Microsoft

Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.

No numbers in your app? Make sure to upgrade to
the latest version.

can't use my Microsoft Authenticator app right now

B® Microsoft

Verify your identity

D Text +XX XXXXXXXX

More information

Are your verification methods current? Check at
https://aka.ms/mfasetup

B® Microsoft

Enter code

[ We texted your phone +XX XXXXXXX>

Please enter the code to sign in.

Cancel

31
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Non-registered Microsoft User
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Non-registered Microsoft user Login

For non-registered Microsoft users who do not have an existing Microsoft account, they would use a one-time
passcode for authentication.

Click the link in the welcome emaill, Enter user’s registered primary email
navigation to the welcome page. address as user login name.

AlIB Client Portal User Account for Ministry of Finance i [« == =— Approved

B® Microsoft

AP AlIB Client Portal <aiib_client_portal@aiib.org> ® |-
To: Amy Alberts Wed 4/10/2024 8:16 PM - -
Cc: +2 others Slg n In
Dear Amy Archie, IEmaiI, phone, or Skype

Thank you for joining AlIB Client Portal!

Can't access your account?
This email is to notify you that your gegistered account has been approved. Y

To ensure a smooth and seg#® user experience, all registered accounts must
be activated using a Myj#Factor Authenticator (MFA).

.. begin activating your account.

Detailed instructions for account activation have been included in this User
Guide for your reference. Questions? Kindly refer to our FAQs, or contact us at

aiib_client_portal@aiib.org.

AlIB Client Portal Team . . .
Sign-in options

https://aiibclientsportal.crm5.dynamics.com/

N
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Non-registered Microsoft user Login

For non-registered Microsoft users who do not have an existing Microsoft account, they would use a one-time
passcode for authentication.

For non-registered Microsoft user account Q Complete the MFA validation (APP or SMS)
(no password), instead of entering

password, user need to enter the code
that’s sent to user’s register mailbox. - i

Approve sign in request

Verify your identity

@ Open your Authenticator app, and enter the Enter COde

number shown to sign in.

. n More information Code
@ Microsoft

Are your verification methods current? Check at
https://aka.ms/mfasetup

D ot SECTSEETES [1 We texted your phone +XX K)FXXXXX, !
Please enter the code to sign in

. M nformatior
No numbers in your app? Make sure to upgrade to orenormation

. the latest version.
& 4u Pt = 83@L.COM — Cancel
can't use my Microsoft Authenticator app right now

We just sent a code to 44, =" Jq 3@=-.com

Enter code

Didn't receive it? Please wait for a few minutes and try again.

(3
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Thank you.

AllB

Tower A, Asia Financial Center
No.1 Tianchen East Road
Chaoyang District

Beijing, China

100101

+86-10-8358-0000
information@aiib.org

aiib.org
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